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ICPMFA - Interoperability and Communication Platform of the MFA

= Axis 1 — Digital MFA: Integrated Management of the Presence of the MFA on the
Web:

The intention is to reformulate the presence of the MFA on the Internet with the creation of
portals that comply with the standards established in the National Digital Interoperability
Regulation. If these standards are fulfilled, these portals will integrate the current portals and
form the communications interface between the MFA, the citizen, and the public and private
institutions — both national and international — through the integrated provision of services.

= Axis 1 Investment Framework:

EU financial
cost support

Eligible total

National public

Designation financial support

Building e-learning courses

54.869,07€

31.247,94€

23.621,13€

Upgrade the remote management and

.. 88.055,71€ 50.147,73€ 37.907,98€

training platform
Computer-based support to the CF 56.540,12€ 32.199,60€ 24.340,52€
Development of the MFA Portal 279.702,00€ 159.290,29€ 120.411,71€
JDEIC Portal 67.963,65€ 38.705,30€ 29.258,35€

TOTAL

547.130,55€

311.590,86€

235.539,69€

Summary of the Activities

The project to fund the modernization of the Training Platform used by the Ministry of Foreign
Affairs will result in a much more extensive and simplified use. For the same reason, the project
of building a significant number of online courses was integrated in the application. This will allow
for a significantly wider use of the Training Platform (these two projects will be implemented in
parallel).

The successful implementation of these two projects lacks - in an integrated and coherent
manner - specialized, permanent and dedicated computer-based support (at least until the end
of 2017). For this reason, the co-funded project is also integrated, playing an essential role in the
success of the implementation — in due time and in accordance with the intended agreement —
of the other two projects aforementioned.

The intention is to develop, through the “MFA Portal”, a portal with the purpose of being a
gateway to all the informative and transactional services provided to the citizens, companies and



partners by the MFA. This portal would also have Travel Advices and an online complaints book,
which will allow the citizen to evaluate the services that were provided to him.

The Jacques Delors European Information Centre (JDEIC) played, on a national level, a leading
role in the use of the Internet as a way for the European Union to better communicate its policies
to the citizens.

In order to continue being a rigorous and credible reference in the access to European
information and documentation in Portuguese, it will be necessary to build a new integrated
architecture of information: an accessible, friendly and people-centred new portal.



